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Lakeside Consulting, Design and Education Inc.
PO Box 543, North Olmsted OH 44070 | 440.235.8210 | chuck@Ilakesideconsulting.com

Providing over 5 decades of aquatic industry involvement including project design, construction,
problem solving, industry educator, expert witness and mediation services. Lakeside
Consulting’s primary focus is to serve our client’s need for professional assistance in the
determination of cause and effect of construction defects, matters relating to personal injury, and
identifying engineering defects.

Lakeside Consulting, Design and Education Inc.
Since 1971

Lakeside Consulting has provided services for the insurance industry, municipal and state
government, private companies, attorneys and real estate professionals as well as associations,
individual homeowners and businesses who wish to have water aquatic features evaluated,
designed or delivered.

Services include assisting residential property owners, commercial clients, insurance carriers,
and law firms in the determination of problematic conditions, damages, extent of damage,
financial loss as a result of such damages, and corrective actions that need to be taken.

Under the direction of Chuck Ingrassia, President. Lakeside Consulting has presented and
created educational training programs to serve and educate aquatic industry members, swimming
pool owners and commercial operators throughout the country by providing onsite, classroom
training, publications, and self-study materials. This includes programming that services industry
members, to advance the knowledge of residential and commercial pool operators and owners.

Moonlight Pools
Founding President, November 1971

Chuck Ingrassia created, owned, and developed a successful local professional swimming pool
construction and renovation company that designed, built, and repaired residential and
commercial swimming pools. The business began before any formal industry educational
training programs existed. Moonlight Pools used practical applications in the pool and spa
industry to evaluate, diagnose, repair and install aquatic facilities servicing the Cleveland areas
and beyond. The business was sold several years ago and continues to operate successfully
today.
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Holiday Inns

Country Club of Hudson OH
Ashland University

Six Flags of Ohio

Cleveland City Schools
Ohio Department of Health

Lakeside Clients include:

Ramada Inns Comfort Inns

Lake County YMCA City of Cleveland
City of Richmond Heights Galion YMCA

Cedar Point, Sandusky OH Sea World OH
Jewish Community Center, Beachwood OH

Kanawha County Health Department and many others

PROFESSIONAL AFFILIATION INVOLVEMENTS

National Spa and Pool Institute

Associations of Pool and Spa Professionals

National Swimming Pool Foundation

Director, Member, Instructor, Officer; January 1983 - January 2010

Chapter Board
National Board

Region Board
Mid America Show Trustees

NSPI Service Council Charter Member Service Industry Council

NSPI International Design Awards Judge National Nominating Committee
Chairmen Region VI Regional Trade Show Tech Certification Program
Service Technician Certification Committee Advisory Council

Design Award Judge Region 11l and Region VI Certified Poll Operator Instructor
Exec. Dir. Great Lakes Pool and Spa Association Tech Certification Instructor

Chairman Mid America Trade Show Region V & VI

e NSPICSP
e NSPICBP
e CPO

e SME

e NSPI

e CPOI

e PPSO

ACCREDITATIONS

Certified Service Professional
Certified Building Professional
Certified Pool Operator

Subject Matter Expert

Tech School Instructor

Certified Pool Operator Instructor
Professional Pool and Spa Operator



PROFESSIONAL MEMBERSHIPS INVOLVEMENTS

Ohio Pool Builders Council

National Spa and Pool Institute
Association of Pool and Spa Professionals
Professional Pool Operators of America

Experience in legal matters:

Safety and Legal Liability Issues

Entrapment Awareness

Expert Witness in litigation, arbitration and hearings
Dispute Mediator

Expert commentary with radio talk show

Supervisor Self Insured Claims Section OH BWC

Educational Presentations:

Western New York Swimming Pool Association ~ NSPI Region VI Cleveland Trade Show

Christian Camps International Ohio Department of Health
West Virginia Department of Health Summit County Health Department
Sea World of OH Ohio Environmental Health Association

Cleveland City Schools
52nd Annual Interstate Environmental Health Conference
And various seminars throughout Ohio, Michigan, Kentucky, and New York

Committees and councils to promote the continued growth and enrichment of the Pool and Spa
Industry:

e Created and presented Focused Training Programs
Repair and Replacement of Vinyl Liners in Swimming Pools
Swimming Pool and Spa Renovation in Home Sales
Dealing with Hot Water in Spas
Technical training for Technicians

AWARDS RECEIVED

Certification and Award achievements include, Concrete Applications, Heater-Filtration-
Hydraulic Applications, Retail Store Design, Water Chemistry, Alternative Sanitizing and
Design. Other awards include Director of the Year, Person of the Year, and Project Design
Awards.



EDUCATION

Lorain County Community College
1970-1973
Studies Business, Accounting, and Law

SUMMARY OF QUALIFICATIONS
College, Conferences, Seminars, and Continued Educational Credit Units include:

e Law

e Management

e Real Estate

e Accounting

e Economics

e Sales

e Long Range Planning
e Leadership

e Business Forecasting
e Negotiations

COMMUNITY INVOLVEMENT

North Olmsted Evangelical Church Building Committee Chair. 7-year oversight and
planning of 3.5M renovation and expansion

St. Mary of the Falls Parish Council

Educational Training Committee

Stephen Ministry Leader

Angel Tree Coordinator

Facilitator, Divorce and Beyond

Executive Director for Olmsted Performing Arts



